Using the Service — Dialling In
(you are with the limited English speaker)
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Using the Service — Receiving a call
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(when you conference the call)

4 4 ) 4 )
User places Overator
limited English User provides c:nfirms
speaker on ===l jccess code to |mm—]p "
: organisation
hold and dials operator
LLS and user name
- / - / - /
4 ) 4 ) 4 )
User briefs
. Operator
interpreter and connects user User requests
re-connects |« ) b q
. . to available language
limited English .
speaker interpreter
- / - / - /




Using the Service — Dialling Out

(when you need Language Line to conference the call)
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